IIyosiuunas opepra unrepuer-marasuna '""PAMA BAT'ET"

1. O0mme MoJI0KeHUs U OCHOBHbIE TEPMUHbI

1.1. Ilponaser - O611eCTBO C OrpaHUYEHHOI 0TBeTcTBEHHOCThIO «Kiaccuk @oro» (000
«Knaccuk ®oto») MHH 7841020569 KIIIT 784101001 OT'PH 1157847093557, ropunudeckuii u
daxtuueckuit anpec: 191186, Cankr-IlerepOypr, yi. bonbmas Kontomennas, nom 1, nutep A,
nomerienue 24H. Tenedon: 8 (812) 312-28-56.

1.2. UnTepuer-marazus - unrepuer-caiit "PAMA BAT'ET" no untepHer-aupecy:
https://ramabaget.ru. C ero moMoIipto mpo1aBer] BEJAET TOPTOBIIIO, HA HEM MIPEICTABICHBI
TOBAphl, KOTOPBIE IPOIABEI] MPEAIAracT MOKyNaTelsaM, YCIOBHs IPHOOPETEHNUS, TOCTaBKH,
OTUTaTHI, BO3BpaTa 1 0OMeHa TOBapoB. IHTEpHET-CalT TOCTYIEH KPYTIocyTouHO. Paboune yacel
MarasuHa (00paboTka U BBIMOTHEHHE 3aKa30B U 1p.): ¢ 12:00 go 20:00 mo MOCKOBCKOMY
BpemeHu co Cpenbl mo Bockpecensbe.

1.3. ITokynatens - mo0oe pu3nYecKoe iU IPUANYECKOE JIUI0, KOTOpoe 0OPMHIIO 3aKa3 Ha
npuoOpeTeHne ToBapa y MpoaBlia B yCTAaHOBICHHOM pa3A. 3 odepTsl NOpsaKe.
[ToxymnaTens-noTpeduTeNnsb - PU3NIECKOE JHII0, KOTOPOE MPUOOPETAET TOBAP JUISl TMUHBIX,
CEMEMHBIX, TOMALTHUX U UHBIX HYXKI, KOTOPbIE HE CBSA3aHbI C €r0 MPeANPUHUMATENbCKON
JeSITebHOCTBIO.

1.4. OdepTa - myOIMUHOE TPEITIOKEHHUE MPOIABIIA JIIOOOMY JIMITY 3aKJIIOUNTh Ha €€ YCIOBUAX
JIOTOBOP KYTIUTU-TIPOJIa’ku TOBapa (Janee - goropop). Odepra sBisgercs myoaudnoi (1. 2 ct. 437
'K P®). Odepra BcTymaeT B CHIIy C MOMEHTA €€ pa3MEIICHHS Ha CaiiTe HHTEPHET-Mara3uHa 1mo
anpecy: https://ramabaget.ru u neficTByeT 10 ee OT3hIBA.

[Tponaser BpaBe M3MEHHUTDH WM OTO3BaTh O(hepTy B OTHOCTOPOHHEM Topsiake. Bece n3meneHus
BCTYIAIOT B CWJIY M CYMTAIOTCS IOBEICHHBIMH IO CBEICHUS MOKYIaTe sl B MOMEHT pa3MeIleHUs
Ha YKa3aHHOW MHTEPHET-CTpaHUIle. 3aKa3bl, KOTOpbIE yke 0(hOpMIICHBI K MOMEHTY U3MEHEHUS
WIN OT3bIBa O0(EPTHI, UCTIOJIHAIOTCS HA YCIOBUAX OEPThl, KOTOpas AeHCTBOBAIa HA MOMEHT UX
odopmITeHHUS.

2. IIpeamert norosopa

2.1. IIponaser 00s13yeTcs epeaTh B COOCTBEHHOCTH MOKYTATEINO, @ TOKYTAaTeNlb 0053yeTcs
OIJIATUTh U IPUHATH TOBAp, 3aKa3aHHBIN Ha YCIOBUAX 0(EpThl B UHTEPHET-Mara3uHe.

2.2. ToBap - m000# TOBap, KOTOPBIH NMPOAABELl IpeAsaraeT K MpoJjake Ha caiiTe MHTEpHET-
MarasuHa ¢ MOMOILBIO KaTajora C HAMMEHOBAaHUSIMU MO3UIMN TOBapa, KOTOPbIe CHAOKEHBI €ro
onucaHueM (BKJIIOYas IIEHY, CBEACHUS 00 U3TOTOBUTENE, CPOKHU CITY>KOBI M TapaHTUHHBIE CPOKHU
u 1p.) ¥ hoTocHUMKaMu. JIeHCTByOMIAs peIakiys KaTajiora pa3MelieHa Ha CaiTe MHTEPHET-
MarasuHa 1o ajapecy: https://ramabaget.ru. Bce ToBaps! sBIISIIOTCS HEIPOJOBOJIbCTBEHHBIMH.

3. llopsaaok 3aK/I04eHHusI 10r0BOPa, oopMiIeHHe 3aKa3a

3.1. AxuentoM odepThl TPU3HAETCS MOMEHT, KOT/Ia MOKYIMaTelb 0()OPMIIT 3aKa3 TOBapa y
npozaasia. C 3T0ro MOMEHTA I0rOBOP CUUTAETCS 3aKJIFOUEHHBIM.

3.2. IlokynaTenb MOXET C/IeNIaTh 3aKa3 1Mo TejaedOoHy HHTEpHET-Mara3uHa B €ro padoure 4achl
WA CAaMOCTOSITENILHO Ha €ro caiite uepe3 Gpopmy 3akaza. 3aka3z MOXKHO 0(popMHUTE Ha 000
TOBap M3 KaTajlora Ha cCaiiTe MHTEpHET-Mara3uHa 1o ajapecy: https://ramabaget.ru, KOTOpbIN €CTh
B HaJIMYMU Ha CKJIaJie MPOJaBIa.

3.3. Jlnst opopmiieHrs 3aKa3a MOKYMaTellt0 HeT HEOOXOUMOCTH PETUCTPUPOBATHCS HA CAlTe
WHTEpPHET-Mara3uHa.

3.4. Ilpu odopmiteHHH 3aKa3a MOKyNaTelbh COOOIIAET MPOIABIYy CBOE MTOJIHOE UMS
(HaMMEHOBAHUE), KOHTAKTHBINA TeIeOH U aJipec FICKTPOHHOM MOYTHI, aJpec JOCTaBKU TOBapa,
CrocoObl OIJIaThI 3aKa3a. DTH JKelaeMble MOKa3aTeNu MOKYIaTelb BHIOMPAET C yUETOM YCIOBUMA
odepTsl.

3.5. 3aka3 cuuraercsi opOpMICHHBIM B MOMEHT:



e HaxaTtus kHonkH "IloaTBepanTh 3aKka3" Ha mocienHeM dTarne opopMIICHHS 3aKa3a - IPU
CaMOCTOSITETbHOM 0(pOpMJICHUHU Ha caliTe MHTEpHEeT-Mara3uHa

® YCTHOIO IMOATBEPKJICHH 3aKa3a MEHEKepy 1o TenedoHy HHTEpHET-Mara3uHa - pu
3aKase 1o TejaedoHy.

3aka3 cuyMTaeTCs MOATBEPKACHHBIM MOCTIE TOTO, KaK MEHEKep IMOATBEPANIT HATUYHE
3aKa3aHHBIX TOBAPOB U CTOMMOCTbH 3aKa3a, 3aUKCUPOBAI BCIO HEOOXOAUMYIO JUISl TOCTaBKU
UH(POPMALIKIO U COOOIIMIT MTOKYTIATENI0 HOMEp 3aKasa.

3.6. B moaTBepkIeHNE 3aKa3a U 3aKJIIOUCHHUSI IOTOBOpa Ha YCIOBHUAX 0(hepThl poaBell
HaIMpaBJIsAeT 1aTy U HOMEP 0(pOPMIICHHOTO 3aKa3a 3JIEKTPOHHBIM MUCHMOM Ha 3JIEKTPOHHBIN
aJipec, Mpe0CTaBICHHbIE TOKYIATEIEM.

3.7. Odopmisist 3aKa3, HOKynaTesb MOATBEPKAAET, YTO:

® SBISETCS 1€eCOCOOHBIM TPaKIaHUHOM WIIM YIIOJIHOMOYEHHBIM Ha 3aKa3 ToBapa
MpeJICTaBUTENIEM IOPUANUYECKOTO JINLIA;

® O3HAaKOMJIEH C JACHCTBYIOIICH penakiueil oQepThl U COTIACEH C €€ YCIOBHIMU;

® [pUHUMAET Ha ceOs 00s513aTENIbCTBO OIJIATUTh 3aKa3aHHBIM TOBAp U MPUHATH €r0;

® MpeAoCTaBUII JOCTOBEPHYIO HH(OPMALIUIO MPU PErUCTPALIMU HA CAaTE UHTEPHET-
MarasuHa 1 0OpMIICHUH 3aKas3a;

e [epefaeT MpoJaBILy /Uil 00paOOTKHU B IEAX 3aKIIOUYCHUS U UCIIOTHEHUS JJOrOBOpa CBOU
NepCOHAIbHbIC JaHHbIE: MTOJIHOE UM, HOMEp TenedoHa, aapeca HIeKTPOHHON OYTHI U
JIOCTaBKH TOBapa (JJ1s1 moKymnaTeas-rpaxaanuHa) (. 5 4. 1 ¢r. 6 3akoHa 0 mepCcoHaTbHBIX
JTAHHBIX);

e JaeT corjiacue Ha 0OpaboTKy MepeaHHbIX MePCOHANBHBIX TAaHHBIX B IIEISAX HAIPaBICHUS
eMy coo0IIeHn nH(HOPMALIMOHHOTO U PEKJIIAMHOTO XapakTepa 0 TOBape, MPOBEACHUS
OTIPOCOB U PO3BITPHIIIEH NMPU30B CPelu MOKYyMNaTeneil, KOHTPOJIA yI0BIECTBOPEHHOCTH
nokymnatess (s mokynaTens-rpakaanunaa) (. 1 4. 1 ct. 6 3akoHa o mepcoHaIbHBIX
naHHbIX). [TokynaTens BrpaBe 0TO3BaTh COIJIaCHe, yBEJOMUB MPO/IaBLA MUCbMEHHO 110
aJipecy ero AJIEKTPOHHOU MOYTHI;

4. CTouMOCThb 3aKa3a M ero onJjara

4.1. CTouMOCTb 3aKa3a COCTOUT U3 LIEHbI TOBApa U CTOMMOCTH €T0 JIOCTaBKH, KOTOPBIE
orpezesnseT NpoAaBel] B OAHOCTOPOHHEM Mopsike. Ecnu npoaasen n3MeHW IIeHy ToBapa WIH
CTOUMOCTH JTIOCTaBKH Tociie 0(hopMIICHUS 3aKa3a, 3aKa3 OTIAYMBACTCS 10 CTOUMOCTHA Ha MOMEHT
ero oopMIICHHUSI.

4.2. llena ToBapa ompeAenseTcs o KaTajaory Ha caiiTe MHTepHEeT-Mara3uHa 1o aJipecy:
https://ramabaget.ru.

4.3. CTOoMMOCTb JOCTaBKU HE BXOAUT B LIEHY TOBapa U OIIAYMBAETCS OTAEIbHO. Tak Kak
JIOCTaBKa OCYIIECTBIISICTCS CHIIaMH Kypbepckoit ciyk0b1 C/IOK, To Tapudbl Ha 10CTaBKy ¢
y4eToM ee croco0a, BpeMEHHBIX HHTEPBAJIOB M TEPPUTOpUH YKazaHbl Ha caiite CIDOK mo
aapecy: https://www.cdek.ru/ru/. CroumocTs qoctaBku paccuntbiBaercs Ha caiite CIIOK mo
anpecy: https://www.cdek.ru/ru/ mocne ynakoBku TOBapa U B3BEIIMBAHUS.

4.4. IToxymnaTreiab MOKET OIUIATHTh 3aKa3 B HATUYHOU uiau Oe3HanuyHon popme. Criocob ormmarsl
BbIOMpaeTcs npu ohOpMIICHUH 3aKa3a ¢ yUeTOM YCTAaHOBIECHHBIX 3aKOHOIATEIbCTBOM PO
JUMHUTOB Ha PAcyYEThl HAIUYHBIMU.

4.5. Ilpu pacueTax HAIMYHBIMU MTOKYTATEIh OMJIAYMBAET CTOMMOCTD 3aKa3a B MOMEHT NepeIauu
toBapa. [Ipogaser] BBIAAET MOKYMATEN0 KACCOBBIM YEK MJIM MHOM MOATBEPKAAIOLINMI OIUIATY
TOBapa JOKYMEHT.

4.6. Ilpu 6e3HamMuHOM (popMe OTUIATHI MOKYHATENh TPOU3BOIUT MOJHYIO MIPEIOIIIATY 3aKa3a B
TeueHue 24 yacoB ¢ MOMeHTa ero odopmiieHus. O0s13aHHOCTD MTOKYIATENS OIJIATUTh 3aKa3
CUMTACTCS] UCTIOJTHEHHOW B MOMEHT MOCTYIUICHHUS MTOJIHOM CYMMBI ITPEIOTUIATHI Ha PACYETHBIN
cuer npozasa. Eciu onara He MOCTYNUT B yKa3aHHBIM CPOK, 3aKa3 CUMTAETCS OTMEHEHHBIM, O
YeM MpoJIaBell yBEAOMIISIET MOKYIATENs AIEKTPOHHBIM THCHMOM.



5. loctaBka ToBapa

5.1. JlocTaBka OCyIIeCTBIIAETCS cuilaMu Kypbepckoit cimyx0ob1 CIOK.

5.2. Ilpu noxy4yeHuu ToBapa MOKynareilb 00A3aH COOOLIUTh Kypbepy WM MEHEIKEpy MyHKTa
CaMOBBIB0O3a HOMEp 3aKa3a U NPEAbIBUTH JOKYMEHT, YIOCTOBEPSIOLINI JTUYHOCTh. Eciu
MOKYTIATENb - OPUANYECKOE JIULO, €r0 MIPEICTaBUTEINb IPENBSABIAET JOBEPEHHOCTh HA
II0Jy4YE€HHUE TOBAapa U JOKYMEHT, YJJOCTOBEPSIIOIINMA €r0 JUYHOCTD.

5.3. [Ipu nepenaye ToBapa MOKymnaTeab MPOBEPSAET €ro BHEIIHUN BUI U KOMIIJIEKTHOCTh, YEM
MOJATBEPKJIAET, YTO MOJIyYHJI TOBAP U HE UMEET NMPETEH3UH 110 €r0 BHEIIHEMY BUAY, KOJIUUECTBY
1 KOMIUIEKTHOCTH.

5.4. IlpaBo cOOCTBEHHOCTH Ha TOBAap NEPEXOAUT K MOKYMATEII0 B MOMEHT (PaKTHUECKOU
nepesayy eMy TOBapa IPU YCIOBHH €ro0 MOJHOM OIUIATHI.

5.5. Ecnu mokymarenb B COrfIacOBaHHBIN MpU 0()OPMIIEHUH 3aKa3a CPOK HE SIBUTCS 32 TOBAPOM B
IYHKT CaMOBBIBO3a WJIM HE COBEPIIUT MHbIE HEOOXOAUMBIE JUIs IPUHATHS TOBapa eHCTBHS,
IIPOJABEL] I0CTABIISET TOBAP 3aHOBO, B HOBBIE CPOKH, COTIACOBAHHBIE C IIOKYIIATEIEM 10
Tesie(poHy. 3a MOBTOPHYIO IOCTAaBKY C ITOKYIATEIs B3UMAeTcs IulaTa 1o TapudamM yka3aHbIM Ha
caiite CJIOK 1o agpecy: https://www.cdek.ru/ru/.

6. I3MeHeHMe 3aKa3a M 0TKAa3 OT HEro

6.1. Eciu mociie oopmiteHns 3aka3a Mpo1aBel] BBISBUT OTCYTCTBHE 3aKa3aHHOTO TOBapa WU
€ro Hy>KHOT'0 KOJIMYECTBA Ha CKJIa/Ie, TO He3aMeJINTENIbHO U3BEUIaeT 00 3TOM NOKYIaTes 110
tenedony. [lokynarens BlpaBe 3aMEHUTh OTCYTCTBYIOIIHI TOBap aHATOTMYHBIM UM OTKa3aThCs
OT 3aKa3a MOJHOCTHIO MJIU TOJIBKO B YACTH OTCYTCTBYIOLIETO TOBapa.

6.2. B cimyuae, eciii 3aka3 He OIIadueH, MOKYIATeb BIIPABE MO TeIEPOHY MU TI0 SJIEKTPOHHOU
IOYTE OTKa3aThcsa OT O(POPMIICHHOTO 3aKa3a IMOJHOCTHIO WM B YACTH B JII000€ BpeMsI JI0 €T0
nepemaun. OmiaTa 3a TakoW 3aKa3 (MM 9acTh 3aKa3a) He MPOu3BoauTCs. Ecnu mokymarens,
KOTOPBII HE SABJISIETCS MOTpeduTeNneM, 3asiBIII O MTOJTHOM OTKa3€ OT 3aKa3a B MOMEHT, KOT'Jla 3aKa3
y>Ke MepesiaH Ha IOCTaBKY, TO 00s13aH OIJIaTUTh COTJIACOBAHHYIO PaHEe CTOMMOCTh IOCTaBKU
3aKasa.

6.3. Eciii mokymaress 0TKa3bIBaeTCs B MPEYCMOTPEHHOM 1. 1. 6.1, 6.2 odepThl mopsaKe OT
IpeJOTUTaYeHHOT 0 3aKa3a, MPOaBell BO3BpALIAeT YIJIaueHHYIO 3a 3aKa3 CyMMY (a B ciydae
YaCTUYHOT'O OTKa3a - CYMMY IepeIuiaThl) Ha Te K€ OAHKOBCKUE PEKBU3UTHI, C KOTOPHIX OHA
NOCTYTNJIAa MPOABILY, TMOO0 HA MHbIE PEKBU3UTHI, KOTOPBIE MOKYIATENb MUCHbMEHHO COOOIUT
nponasiy 1o aapecy: 191186, Cankr-IlerepOypr, yi. bonbmas Konromennas, gom 1, mutep A,
nomerienue 24H. OOmiecTBo ¢ orpaHn4eHHOW 0TBETCTBEeHHOCThIO «Kimaccuk ®@oto». Bo3sspar
MIPOM3BOJUTCS B TeUeHHUE 7 (ceMu) paboumX JHEH ¢ AaThl OTKa3a OT 3aKasa.

6.4. Ilo cormacoBaHMIO C MPOJIABLIOM ITOKYIIATENb BIIpaBE U3MEHUTH 3aKa3 HE NO3HEE YeM 3a 24
yaca J10 HayaJla COTJIaCcOBaHHOTO BPEMEHHOT0 MHTepBaia JocTaBku. Eciu 3aka3 mpenoruiayeH,
IPO/IaBel] KOPPEKTUPYET €r0 CTOMMOCTh U COOOIIAeT MOKYNATEI0 CyMMY, KOTOPYIO
HE00XO0IUMO JOTIATUTh, 100 BO3BpAIlaeT MepeIuiaTy Ha CYeT MOKyHaTess B HOpsIKe,
IPeIyCMOTPEHHOM TI. 6.3 oepThI.

7. Bo3Bpart n o0MeH ToBapa

7.1. Ecnu nokymnaresnb oOHapy>KUT y TOBapa HEJOCTATKH, TO BIIPaBe MPEIbSIBUTH IIPOAABILY
TpeGoBaHus, pexycMoTpeHHble [ paxk1aHCKUM KogekcoM P® u uHbIMH IPaBOBBIMU akTaMu. B
TOM YHCJIE OH BIIPAaBE OTKA3aThCs OT JOTOBOPA, BEPHYTh HEKAYECTBEHHBIN TOBAP NIPOAABIYY U
noTpe0oBaTh BO3BpATa YIUIAYCHHBIX JieHeT. [lokynarenb-noTpeOuTess TakKe UMEET IPaBo
NpeabSIBUTH TpeOOBaHMsI, MpeycMoTpeHHbIe 3akoHoM P® "O 3amuTe mpaB notpeduteneit” oT
07.02.1992 N 2300-1, ITpaBunamu npoaaxu TOBapoOB I10 0IOBOPY PO3HUYHON KYIUIM-IIPOJAXKH,
yTBep)kIeHHbIMU [locTanoBienneM [IpaButenscrBa PO ot 31.12.2020 N 2463, 1 uHbIMU
IPaBOBBIMHU aKTaMH B cpepe 3aiuThl mpaB norpedureneii. Ilopsnok npeabsBieHns TpeOOBaHHMA
OIIpEACIAETCS YKa3aHHBIMU [TPAaBOBBIMU aKTaMHU.



7.2. [IpeTeH3un Mo Ka4yeCTBY TOBAapa HAMPABJISAIOTCS B MMCbMEHHOM BUJI€ HA SJIEKTPOHHBIN aapec
npojasia. B mpereH3nn HE0OXOAMMO yKa3aTh MOTHOE UMs (HAMMEHOBaHUE) MOKYIaTelsi, HOMEp
U JaTy 3aKa3a, 1aTy OIUIaThl U JaTy MepeJadd TOBapa, a TAK’KEe OMUCATh BbISIBJICHHBIE
HEJOCTaTKH, 1aTy U 00CTOATENbCTBA UX 00Hapy)KeHus. K mpeTeH3un MOTyT ObITh MPHIIOKEHBI
dboTorpadumn.

7.3. [lokynarens-moTpeOUTENh BIpaBe 0TKA3aThCS OT TOBapa HAAJIEKAIIETO Ka4ecTBa B TCUCHHE
7 (ceMu) AHEH CO JHS €ro nepeaadn, eCiu COXpaHEHbI €T0 TOBAPHBIN BU/I, TOTPEOUTEIIHCKUE
CBOWCTBA U JJOKYMEHT, KOTOPBIH MOATBEPkAaeT (PAKT U YCIOBUS MOKYNKH. ECiu TOKyMeHT He
COXpaHEH, MOKHO ITPEABSIBUTh APYrHE 0Ka3aTeabCTBa MOKYINKH. [[okynarens cocraBisieT
3asBJIEHUE O BO3BpaTE TOBapa, C YKa3aHHEM CBOETO MOJIHOI'O0 UMEHH, HOMEpPa U JIaThl 3aKa3a,
JIaThl OIJIAThI U JAThl IIepeaadn TOBapa.

7.4. ToBap (kKak HaJJIeKAIIETO KAUYeCTBA, TAK M C HEJAOCTATKaMU B CIlydae €ro Bo3BpaTa Ha
ycIoBUsAX 0(epThl) MOKyNaTellb MOKET BEPHYTh, IEPEAaB €ro Mo MecTy HaxoxaeHus [Ipoxasia.
7.5. IIpu Bo3Bpate ToBapa (Kak HaJJIekKAIIero KauecTBa, TaK U ¢ HEJOCTATKaMH ) MPO1aBell
BO3BpAIaeT MOKYMATEII0 CTOMMOCTh TOBapa He mo3aHee yeM uepes 10 (mecsaTr) aHei ¢
MOMEHTAa, KOT/]a TIOKYIaTeNb MOTpeOdyeT BEPHYTh JACHbIH, HA OAHKOBCKHE PEKBU3UTHI, C KOTOPBIX
JE€HBI'W MOCTYIUIJIN MIPOJABIYY UM KOTOPbIE MMCHbMEHHO COOOIIUT MOoKymnaTeb. Eciu Bo3Bpaliex
KaueCTBEHHBIN TOBAp, U3 CYMMBI K BO3BPATY BBIUUTAETCSI CTOMMOCTh OOpPaTHON JOCTaBKH
KyphEpPOM INPOAABILY BO3BPAIEHHOTO TOBApA.

8. IIpoumne moJs10xeHUs

8.1. Bce, uro He yperynupoBaHo o(hepToi, ONpeIesieTcs] B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM
Poccuiickoit deneparumu.

8.2. PexBu3uThl nponasia: OOIIecTBO ¢ OrpaHMuYEeHHONW 0TBETCTBEHHOCTHIO «Kitaccuk dotoy»
(OO0 «Knaccux ®oto») MHH 7841020569 KIIIT 784101001 OI'PH 1157847093557,
fopunudeckuii 1 paxkrudeckuit aapec: 191186, Canxr-IlerepOypr, yi. boasmas Konromennas,
nom 1, mutep A, momerienue 24H. Tenedon: 8 (812) 312-28-56. ['eHepanbHbBIi JTUPEKTOP
3emusiueB Poman AsiekcanapoBuy.



